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MHPOPMALIMOHHO-KOHCYNbTAaTUBHbIX YCNyr
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e Ans (bwsuqecmx nuny
e OnA ropunanvyecKux numy

Onsa dousnyecknx nuy,

HacTosiwas Odepra siBnserca oduumanbHbiM npeanoxervem UM BEVBEP
COdbA AMNTPUEBHA (nanee — «/AcnonHuTtenb»), 0 3akno4eHnun orosopa
OKa3aHus MHPOPMALMOHHBIX YCNYT, HAa YKa3aHHbIX HUXE YCNOBUSAX.

B cootBetcTBUM C NyHKTOM 2 cTaTbu 437 'K P® HacTosLwee npeanoxeHune
aflpecoBaHO HeonpeaeneHHOMY Kpyry omsanyecknx nuy, n npusHaeTcs nyonuyHom
OdpepTon.

dakTom, noaTBEPXKAALLNM NPUHATME ycrnoBuin HacToswen OgepTbl, NOMAHBIM U
6e30roBopoyHbIM AKLENTOM Nnua, 1 3aknoyeHne [Joroopa okasaHus
MHOPMALMOHHBIX YCryr B COOTBETCTBUM C NyHKTOM 3 ctaTtbun 438 K PP,
NPU3HaeTCcs 3a4ncrieHne OeHEeXHbIX CPEeACTB Ha pacyeTHbIN cHeT cnonHutens B
cyeT npegonniaTtbl 3akazynkom 3a Ycnyry, B nopsake, npeaycMoTpeHHOM pasaenom
5 HacToqawen OgepTol.

Hactosiwaa OdepTa BCTynaeTt B cuny ¢ gatbl nybnukaumm Ha cante NcnonHutens:
www.lbacademy.ru n 4eNCTBYET 4O MOMEHTa NpeKpaLleHns ee pasmeLleHns.

1. TepMuHbI 1 onpeaeneHus

,D,J'IFI Lernen HacTosiwero ,D,OFOBOpa, npuBegeHHble HNXe TeEPMUHbI U onpeaerneHnd
MCNosnb3yKTCA B creayrueMm 3Ha4eHnn:

OdhepTa — HacTOALLMI JOKYMEHT, PpacronoXeHHbIN No agpecy:
https://lbacademy.ru/contract-offer, conepxawum Bce cyLeCcTBEHHbIE YCNOBUSA
A0roBopa okasaHus UHPOPMaLMOHHO-KOHCYNBTaUMOHHbIX YCIYT.
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AkuenT — nonHoe 1 6e30roBopovHOE NPUHATME 3aKa34MKOM YCrOBUIA HaCTOSLLEN
OdpepThl, NyTEM COBEpPLUEHNS AENCTBUI, yKa3aHHbIX B pa3gerne 5.

[oroBop — 40OroBop BO3ME34HOro okasdaHust MHPOPMaLMOHHO-KOHCYIbTaLMOHHbIX
ycnyr mexay 3akasumkoMm u MicnonHutenem, KOTopbIn 3akfodaeTcsa nocpeacTBom
Akuenta OdepTbl.

3aka3uuk — noboe aeecrnocobHoe msnyeckoe nuuo, akuentoraswee OdepTy n
npoLuezllee permctpauunto Ha cante McnonHurens.

CanT — cant VicnonHuTens, pacnonoXxeHHbl No agpecy: www.lbacademy.ru.
OnNeKTPOHHbIN agpec / anekTpoHHasa noyta McnonHutena — lba@lacybird.ru.
JIN4HbIN KAaOMHEeT — COBOKYMNHOCTb pa3fenos, 4OCTYN K KOTOPbIM OCYLLECTBNAETCS
nocne BBoAa ayTeHTUUKALMOHHBIX JaHHbIX (aapeca 3feKTPOHHOM MOoYThI U
naponsi) 3akas4uka.

UHdopmaLmoHHbIe yenyru — ycryru, okasblBaeMble B paMKax HacTOSILLEN
OdpepTbl, HanpaBneHHble Ha pacnpocTpaHeHne 3HaHWI, OrbiTa, KOMNEeTEeHUUN
WcnonHuTtens B Lensx yaoBrneTBopeHus notpebHocTen n nHtepecos
WHTENMNeKTyanbHOro, TBOpYECKOro pa3sntna 3akasuunka. MIHdpopmMaumoHHble ycnyru
OKa3bIBalOTCA BHE paMOK 0Opa3soBaTenbHbIX NPorpamMMm, He CONpPOBOXAAKTCS
npoBegeHneM UTOroBOKM aTTecTaunn, 3K3aMeHOB, MPUCBOEHMEM KaKon-NnMbo
KBanudgukauum n Bolgadven gokymeHta o6 obpasoBaHum (ganee — «Ycnyrmy).

2. Npeamet porosopa

2.1. Mo HacTosiwemy [Joroeopy NcnonHutenb 064a3yetca no 3akasy 3akasduka
oKasaTb BblOpaHHy0 UM Ycnyry, onncaHme KOTopon pasmeLLeHo Ha canTe, a
3akasuuk 0b6a3yeTcsa ee onnaTuThb.

2.2. HanmeHoBaHue, Bua, coctas, oopmaT (OHNanH, odpdrranH), Konm4yecTso
Y4aCTHUKOB (€Crv NPUMEHMMO), MECTO OKa3aHu4 (B Cryyae okasaHus ycryru
oddiariH), CTOMMOCTb, CPOK OKa3aHUs U NPOLOIMKUTENBHOCTL YCNyru, pasMmeLleHbl
Ha cante www.|lbacademy.ru B onMcaHnn KOHKpPETHOW YCnyru.

3. O6wume ycnoBusi okasaHusa ycnyr

3.1. Ycnyrn nognexar okasaHuto VicnonHutenem npu BbINOAHEHUN 3aKa34nkom
COBOKYIMHO CrneayoLmx yYCIrioBUN:

3.1.1. 3akasuuk ocyuiecTsun permctpaumto B JlIndyHom kabuHeTe Ha canTe
Wcnonuutens.

3.1.2. 3akasuuk ocywecteun Akuent OdepThbl.

3.1.3. 3akasumk odopmun 3akas 1 NOSTHOCTLIO ONNaTUIT CTOMMOCTb KOHKPETHOM
Ycnyrn 0o gatbl Hayarna ee okasaHus.
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3.1.4. 3akasuumk pacnonaraeT TEXHNYECKMMN CpeacTBamMun, NPOrpaMMHbIM
obecneveHmemM ansa goctyna K MHPoOpMaLMOHHbIM Matepuanam Ycnyru,
Haxogswmmcs B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn «IHTepHeT»
(oanee — «ceTb IHTEpHET»), UHBIMM NpOrpamMMamu nepegayn nHgopmaumu,
HeobXxo4MMbIMM AS1S NONyYeHUst YCRyrun, y4acTnsa B OHNanH-KOHepeHLUmsx,
Zoom-BCTpeYax, yKasaHHbIX B nporpamme Ycnyru, pasmeLleHHON Ha canTte
www.lbacademy.ru.

3.2. dopmat okasaHus Ycnyru

3.2.1. OnnanH Ycnyra — ycnyra, okasbiBaemas AUCTaHUNOHHO, NyTem
npegocTtaBneHns goctyna vYepes JIndHbli kabuHeT 3akasdnka Ha cante
NcnonHutens K 3anncsam nHdopmaunoHHon Yenyru. MNepuog npegocTtaBneHuns
AoCTyna K 3anMcam matepuanos MHPOPMaLMOHHOM YCIyru ykasblBaeTcs B
onucaHun Ycnyru Ha cante MicnonHuTens, Nno ncted4eHnmn KoToporo AoCTyn K
MaTepuanam 3akpbiBaeTCs.

e OHnanH Ycnyra MoxeT BKNoYaTb NpoBeaeHne McnonHutenem
OHNanH-KOHMEePEHLUNIN, OHMNANH-BCTPEY.

e OHnanH Ycnyra cuMtaeTcsa okasaHHOM Hagnexawmm ob6pasomM 1 B NOSTHOM
obGbeme C faTbl NpefoCcTaBneHnsa ocTyna K 3anncam MHOPMaLMOHHON
Ycnyrm (He3aBMCUMMO OT TOro BOCMOSb30Basncs nn 3akasynk JOCTynom B
nepuopg 4ocTyna, ykasaHHOro B onucaHum Ycnyrm).

e Yactb OHnanH Ycnyru B dhopme nposeaeHune VicnonHurenem

OHNanH-KOHMEPEHLUNIN, OHNAWH-BCTPEY, CHMTAETCH OKa3aHHOW Haa iexalimm

006pa3om 1 B NONIHOM 06bEME — NO OKOHYAHUU KaXXa0M

OHNanH-KOHEPEHLNN, OHNANH-BCTPEYN, BKITKOYAsA Crydan, Korga 3akasyunk

Nno CBOEW BUHE He MPUHAN yYacTue/NMpUHAN YacTUYHOe yYyacTue B
OHNanH-KOH(EePEHLNN, OHNaNH-BCTPeYe.

e CtoumocTtb OHNamH ycnyru, CoOCTosLLEen N3 JocTyna K 3annucsm
MHdopMauunoHHon Yenyru u nposegeHna VicnonHutenem
OHNanH-KoOHMepeHLUNIN, OHNANH-BCTPEY, pacnpenenseTca B cnegyroLwem
COOTHOLLIEHUN:

e CToMMOCTb AoCTyna K 3anMcam MHpopmaunoHHblx Yenyr — 70% ot
CTOMMOCTHM YCNyru, ykasaHHOM Ha cante cnonHutens.

e CTOMMOCTb OHNanH-KoHepeHLmMIn, oHnanH-BCcTped — 30% OT CTOMMOCTM
Ycnyrn, ykazaHHOM Ha canTe McnonHutensa, n pacnpegensaeTca
NPONOPLMOHANbHO KONMMYECTBY OHMManH-KOHGEPEHLNA, OHITaH-BCTPEM.

e Ecnu B OHnanH Ycnyre ectb Tapubl, TO U3sMeHeHne Tapmda BO3MOXHO He

nosgHee 14 gHen ¢ MOMEHTa CTapTa OKasaHus yCnyru.
e [lpun okazaHum Ycnyrn B OHnanH cpopmarte matepuansl, obopyagoBaHue,
yKa3aHHble B €e ONUcaHum 1 peKoMeHOO0BaHHbIE K UCNONb30BaHMIO,

NcnonHutenem He npegocTaBnstoTcst U npuobpeTtaroTcs 3akasynmkomM no ero

YCMOTPEHMUIO.
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e OkasaHue Ycnyrm conpoBOX4aeTCsl KOHCYNbTaUMSAMUN CO CTOPOHDI
WcnonHutens.

e [laTa Havana okasaHus YCryru ykasblBaeTcs B ONnucaHum Ycnyru Ha cante
WcnonHutens.

3.2.2. OdpdnanH Ycnyra — ycnyra, okasbiBaemasi No agpecy, ykazaHHOMY B ee
onucaHumn Ha cante 3akasdnka. B cooTBETCTBMM C ONUCAHMEM KOHKPETHOM Ycnyru B
ee COCTaB M CTOMMOCTb MOXET BKNoYaTbCA NpefocTaBieHne JONONMHUTENbHbIX
OHNawvH Ycnyr B popmaTte oHnanH-KoOHGEepEeHL M, OHNManH-BCTPEY, NpeaocTaBneHme
WMHCTPYMeHTOB, Matepuanos. OddnanH Ycnyra okasbiBaeTca B rpynne, ecnv nHoe
NPAMO He NpeayCMOTPEHO B €€ ONUCaHUN.
e OdpbnanH Ycnyra cumtaeTcs okazaHHOM Hagnexaiimm obpasom 1 B NOSTHOM
obbeme B nocnegHun AeHb yKasaHHOro B ee onucaHnm nepuoga nposeneHus.
e B cnyyae HenocelleHns NONHOCTbIO MK YactuyHo OdbdpnanH Yenyrm no
BMHe 3akasynka CTOMMOCTb YCNyrn nepecyeTy He NoasexuT.
e OkasaHue Ycrnyrn conpoBoOXaaeTcs KOHCYNbTaunusamMm cO CTOPOHDI
WcnonHutens.

3.3. NMpaBa n 06a3aHHOCTH, BbiTEKaOLWMe 13 [loroBopa, He MOryT ObITb NepeaaHbl
TpeTbuM nuuam 3akasdmkoMm 6e3 NMCbMEHHOro cornacus icnonHutens.

3.4. CTOpOHbI YCTAHOBWUIIM TPEXOHEBHbIN CPOK C MOMEHTA OKOHYaHNA Cpoka
oKasaHusa Ycryru Ha npegbsBrieHne peknamawmin no KayecTBy OKasaHHOMW YCNyru.

3.5. ®akT okasaHusa Ycnyrmn MicnonHuTenem corracHo ee onucaHuio Ha canTte,
O3HaKOMIEeHWE Cco Bcen nHdopmaumen no Ycnyre 3akazumkom, MOXET
nogTeepxaartbcs Bblgaden Ceptudukara 3akasdumky.

3.6. Ycnyra cumtaeTca okasaHHOW Hagnexalero ka4ecTtsa, npu ycnosuu
npeaocTaBneHnsa MHopmauuK, 3asiBlieHHON B €€ ONMcaHnn, He3aBUCUMO OT YPOBHSA
OCBOEHUSA ee 3aKa34ynmKoMm.

4. YcnoBuA v nopsifokK npeaocTtaBneHus ycnyr

4.1. 3aka3 Ha Ycnyry ogopmriseTca Ha cante www.lbacademy.ru yepes JInyHbIN
kabuHeT 3akas4dmka unm nNo aNeKTpoHHoM noyte [lba@lacybird.ru.

4.2. [Nocne ocopmneHns 3akasa 3akas4yuk onnadvnBaeT Ycnyry B Nopsiake,
npeanycmoTtpeHHoM Pasgenom 5.

4.3. VicnonHutenb 064a3yeTca okasaTb 3akadumky Ycnyru B nopsigke, oopmate u
CPOKW, YKa3aHHble B OnNnucaHuun Ycnyru, onnavyeHHon 3akasvymkoMm.
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4.4. Bce vHopMmaLMOHHbIe MaTepuarbl, MacTep-Kraccbl, tHopmauus,
npeaocTaBnsieMble B pamkax OKa3aHus YCrnyr He3aBncumMo OT dpopmaTa, SBNsTCA
cobCcTBEHHOCTLIO VIcnonHuTens, HOCAT KOHbAEHUManNbHbIN XapakTep, nx
pa3paboTka notpeboBana 3Ha4yMTeNbHbIX AEHEXHbIX 3aTpaT, NPodeCcCnoHarbHON
paboTbl icnonHuTens B Te4eHne AnmMTenbHOro nepnoaa BpEMeEHU, B CBA3N C YEM,
AOCTYM K HUM NPeaoCTaBNsAEeTCA UCKITIOYNTENBbHO Ha Nepuon, YKasdaHHbIn B ONMcaHum
Ycnyru, He MOryT 3anucbiBaTbCs Ha ayano- U/vnu Buaeo HOCUTENU, KONMPOBAaTbLCS,
nepegaBaTbCs, TUPAXMPOBATLCS, PACNPOCTPaHATLCS, NepechinaTbes,
nyGnukoBaTbCA, MOOUMULNPOBATLCA, UBMEHATLCS, YAANATLCS, LOMNONHATHCS,
nybnukoBaTbCA, NepefaBaTbes B Ntobdon popme 6e3 4ONONHUTENBHbBIX COrnaLleHnin
n ochmumanbHOro NCbMeHHoro cornacusa Vicnonnutens. B cnydae, ecnu 3akas4vmk
AONYyCTUT pacnpocTpaHeHne yKkasaHHOW nHdopMaumm, oH 06a3yeTcsa NnpekpaTnTb
AENCTBUSA, HapyLUaloLwue NpaBo UM co3gatoLLme yrpo3y ero HapyLUeHust, a Takke
HeceT OTBETCTBEHHOCTb nepen McnonHutenem 3a NnpuYnHeHHble hakTom
pacnpocTpaHeHnsa nHopmMaunm yobITKA, COCTaBNALLME TPEXKPATHYIO CTOUMOCTb
Yenyru.

4.5. Akuentnpysa Hactoswyto OdepTy, 3akasynk B COOTBETCTBMM CO CT. 152.1 K PO
yBeZIOMI1EH N COrnaceH, 4To:

4.5.1. /icnonHuTenb BnpaBe NpoBoaguTb OOTO- U BUOAEOCHEMKY OKa3blBaeMOW
Yenyru;

4.5.2. OCHOBHbIM 06BEKTOM QOTO- 1 BUOAEOCHEMKN HE ABMSETCH n3obpaxkeHme
3akas4yuka;

4.5.3. OCHOBHbIM 06BbEKTOM (POTO- M BUOEOCHEMKM ABNSAETCA Yenyra, Kak
HanpasneHue geatenbHoCcTU cnonHutens;

4.5.4. Llenn npoBeaeHust ©OTO- 1 BUOEOCHEMKN HOCAT PEKNAMHBbIN,
MHM(OPMALMOHHLIA, KOMMEPYECKUIA N HEKOMMEPYECKUI XapaKTep;

4.5.5. VckntounTtenbHOe NpaBo Ha co3gaBaeMble OOTO- U BUaeoMaTepumansl
npuHagnexut McnonHutento. HacTosiLee cornacue 4eNCTBYET C AaTbl 3aKNOYEHUS
[loroBopa un pacnpocTpaHsieTcs Ha Nbble 06bEKTLI, cO3aaHHbIE McnonHuTenem B
nepvo okasaHusa Ycnyru.

4.6. Akuentnpysa Hactoswy OdepTy, 3aka3ymk B COOTBETCTBUM CO CT. N. 4 CT. 9
depepanbHoro 3akoHa ot 27.07.2006 N 152-d3 «O nepcoHanbHbIX AaHHbIX» (anee
— «152-03») BblpaxaeT cornacue Ha 0b6paboTKy, COBEPLLUEHNE OENCTBUN,
npeaycMOTPEHHbLIX MYHKTOM 3 YacTn nepBomn ctatbn 3 152-O3, npeaocTaBneHHbIX B
Lensix 3akniodeHus [loroBopa 1 nosiydeHus 3akasbiBaeMon YCryrm nepcoHasbHbIX
AaHHbIX (amunus, Msa, OTY4ECTBO, HOMeEP TernedoHa, agpec 3NEKTPOHHOM MOYThI),



B COOTBETCTBUM C NOSIMTUKOW, pa3MeELLLEHHON Ha canTe MicnonHuTtens:
https://Ibacademy.ru/personal-data-processing-policy.

YKka3aHHble NnepcoHarnbHble AaHHble OTHOCATCA K ayTEHTUUKALMOHHBIM AaHHbIM,
Heobxoanmbl 4na NpeaocTaBneHnst goctyna K JInuHoMy KabuHETY 1 MCNONHEHNS
00a3aTenbCTB (BKOYas BO3BpaT CTOMMOCTU HEOKa3aHHOM YCrnyrn) B pamkax
HacToswen OdepTbl icnonHuTtenem.

4.7. Hanpasnaa VicnonHuTento cosgaHHble B NpoLecce okasaHusa yenyrn goTto- 1
Bugeomarepmansl, 3akasyuk JaeT cornacume Ha ux ucnonb3oBaHue VcnonHutenem
Ha yCNOBMAX HEUCKNIOYMTENBHOM NnLEH3MK 6e3 orpaHnyeHus no cnocobam,
TEPPUTOPUN N CPOKY UCMONb30BaHUSA, BKNHOYAA pasMeLleHne Ux B coumasbHbIX
ceTsx, Ha canTe NcnonHutens, ¢ ykasaHue n 6e3 MMeHn aBTopa, npu aTom,
yKaszaHHOe UCMonb30BaHWe HanpaBieHo Ha NPOABMXEHME, KaK AeATeNbHOCTH
WcnonHutens, Tak n 3akas4vvka, Npu3HaeTcs paBHOLEHHbIM, B3aMMOBbIFOAHbIM U
AONOMHUTENBHOW onnarte H1 oaHOW 3 CTOPOH He MOAMNEXNT.

4.8. Cornacus, gaHHble B paMkax HacToswero [lorosopa, MOryT 6biTb OTO3BaHb!
3akas34mkom B nobor MOMEHT NyTeM HanpaBneHUsi MMCbMEHHOTO 3asiBNIEHNs No
agpecy mecTta HaxoxaeHus MicnonHuTens, ykasaHHomMy B Pasgene 8 [Jorosopa.
Mopsgok npekpalleHns obpaboTkn nepcoHarnbHbIX AaHHbIX onpeaerneH MNonutnkon
06paboTKM NepcoHanbHbIX AaHHbIX, pa3MeLLEeHHON No agpecy:
https://Ibacademy.ru/personal-data-processing-policy.

5. CTonmMocTb ycnyr v nopsaokK pac4yeToB

5.1. CtoumocTb Ycnyr ykasblBaeTcs Ha cante www.lbacademy.ru.

5.2. N\cnonHutenb BNpaBe U3MeHATb CTOMMOCTb Ycnyrn. MHdopmauus ob
aKTyanbHOW CTOMMOCTM Ycnyrn gocTynHa 3akasuuky Ha canTte cnonHuTens.
N3meHeHne cToMmocTu Yenyr B OTHOLUEHWUW OnnadyeHHon 3aka3ynkom Ycnyru He
npousBoaunTCS.

5.3. Bce pacueTtbl no [JoroBopy npomsBogsatcs B pyonax PO nytem HanuyHbIX Unm
Ge3Hann4YHbIX pacyeTos.

5.4. OTBETCTBEHHOCTb 3a NPaBUNbHOCTb NPOU3BOANMbIX 3aKa3dunKoM nnartexemn
HeceT 3aKkas4uK.

5.5. Onnata ctonmocTtu Ycnyru ocyuwectenserca 3akasymkom B nopsake 100%
npegonnartsbl. Mpn 3ToM, onnata MoXeT NPOU3BOANTLCA 3aKa3vyMKOM YacTsiMU, HO B
nobom cnydae onnata B NofiIHOM o6beme ormkHa ObITb Npon3BeaeHa 4O MOMEHTa
Hayana okasaHus YCnyru, ecrnvm nHoe He ykasaHo B ee OnucaHum.
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Ecnn onucaxue Ycnyru npegycmatpvBaeT BO3MOXHOCTb NPeaoCTaBneHus ycrnyr
paccpoydkuy, kpeauTa 3akasyuuky 6aHkamu-napTHepamu MicnonHutens, To 3akas4vumk
HaCTOSALWMM yBEOOMISIEH U COrNaceH, yCnoBusa Taknx ycryr cornacytca 3akaszydnkom
n GaHKOM camocToATeNbHO, IcnonHuTenb He ABNAETCA CTOPOHOM YKa3aHHbIX
NPaBOOTHOLLEHWUN.

6. CpoK AeMcTBUA U U3BMEHeHue forosBopa

6.1. Hactosawmin [loroBop cunmTaeTcs 3aksitoMeHHbIM, BCTyNaeT B CUIy C MOMEHTa
coBepLueHus 3akasumkom Akuenta OdpepTbl U AENCTBYET 4O MOMHOMO BbINOSTHEHUS
obsa3arenbctB CTOpoHaMM.

6.2. cnonHuTenb BNpaBse B 04HOCTOPOHHEM MOPSAKE N3MEHATb HACTOSALLYHO
OdpepTy. YBEOOMMNEHME O BHECEHHbIX U3BMEHEHUIN B TEKCT HacTosilwen OdepThl
OCYLLECTBIISIETCA NYyTEM pa3MeLLeHnsa aencTeytowen pegakumm OgepTtbl Ha canTte
NcnonHutens. 3akasuunk pykoBoacTByeTcst Tekctom OdhepThbl, AENCTBYIOLLEN HA AaTy
AKkuenTa.

6.3. B cny4asix, BbidaBaHHbIX 0OBEKTMBHON HEOBXOANMOCTLIO, VicnonHuTenb Bnpase
OCYyLLEeCTBUTb NepeHoc, M3MeHeHne aaTbl, nepuoga okasaHus Ycnyru, opmara,
COCTaBa, UHbIX YCrOBU oKaszaHusa Ycnyru VcnonHutenem. YBeaoMreHne o HOBbIX
ycnosusx ocyuectensaetca McnonHutenem nocpencrsom e-mail, WhatsApp,
Telegram, sms — yBegoMneHnn, coobLleHnn Yyepes JInyHbIn KabuHeT, nytem
HanpaBfeHnsa yBEAOMIIEHUS HA UHbIE KOHTAKTHbIE JaHHble, CoLMarnbHble CETH,
npegcraeneHHble 3aka3vymkom MicnonHuTento. AKLUENT HOBbIX YCITOBUM
ocyulecTBnsieTca 3aka3ynmkom Ha OOPOBONBHOM OCHOBE He no3fHee 2 paboymx
AHeN ¢ naTbl YBeOOMEHNs nyTeM onnartbl CTOMMOCTU HOBOW Ycnyru, nMbo nytem
coobueHmnsa cnocobamm, ykasaHHbIMM B HACTOSILLLEM MYHKTE AN HanpaBneHus
YBeooMIieHus, corracusa Ha nepeHoc CTOMMOCTU paHee onnadeHHon Ycnyrm Ha
HoByO Ycnyry. AKLEenT nogTeepxaaeT 3akntodeHne [JoroBopa Ha HOBbIX YCOBUSAX, a
[oroBop Ha paHee 3akmyeHHbIX YCoBUAX NpekpaLlaeT cBoe aencrane. Nommmo
AKuenTa HOBbIX YCNOBUKN, 3aKa34yuk BrpaBe 0TkasaTbCsi OT YCNyrn n nepeHecTun
CTOMMOCTb Onfla4yeHHOn Ycnyru B cyeT byayumx Yenyr, unun icnonHurtens Ha
OCHOBaHun 3asaBneHnsa 3akasdnka B TedeHne 10 kaneHgapHbIX AHEN BO3BpaLLaeT ee
3akasuuky.

6.4. B cnyyae HacTynneHus obCcToATenbCTB, YKadaHHbIX B n.7.3. [JoroBopa, CTOPOHbI
BrpaBe cornacosaTb M3MeHeHue hopmaTa (B TOM vucrie nepesog Ycnyrm B OHnanH
dopmart), coctaBa, CTOMMOCTU Ycnyru, AaTbl HAa4Yana cpoka okasaHus Ycnyru,
nepeHoc CTOMMOCTN DaKTUYECKM HEOKA3aHHOW YCIyry Ha uHyo Ycrnyry, Bo3spar
CTOMMOCTM ONSIa4eHHON YCryru B CPOKM COrnacHo n.6.3. AKUenT HOBbIX YCITOBUN
ocyLlecTBnsieTcs 3aka3ymMkoM B Nopsigke, ykazaHHOM B N.6.3.



6.5. 3akasuumk BnpaBe OO Havana okasaHusi YCryru 3anpocutb NEPeHOC AaThl,
nepuoga okasaHus, USMeHeHue caMon YCnyru Ha Apyryro, ykasdaHHY Ha cante
McnonHuTens. YkasaHHbIn 3anpoc NOANEXUT HanpaBneHuto 3aka3ymkoMm He MeHee
YyeM 3a 7 KaneHgapHbIX AHEN 40 Havana okasaHus Ycnyrn. B cnyyae cornacoBaHus
NcnonHuTtenem ykasaHHbIX nameHeHuin, CTOPOHbI PyKOBOACTBYHOTCS YCIOBUAMMU
HacToswero [loroBopa B OTHOLLUEHUM HOBOW YCIyru, B MPOTUBHOM Cryyae no
3aseneHunto 3akasvmka McnonHutens B TedeHne 10 kaneHgapHbIX AHEN BO3BpaLlaeT
CTOMMOCTb OnfayvyeHHon Ycnyrn 3akasunky, 3a BblHETOM PaKTUYECKN NOHECEHHbIX
pacxogoB, CBA3aHHbIX C UCMONHEHNEM 06s13aTenbCTB No [Jorosopy.

6.6. 3aka3umk BnNpaBe OoTKasaTbCs OT UcnonHeHus [Jorosopa B noboe BpeMsa oo
MOMEHTa OKOHYaHUA okazaHus Ycnyrn. MoMeHT okasaHua ycnyru onpeaeneH B
n.3.2. MNpu atom, 3akasyuunk HanpasnaeT cnonHutento ysegomreHne o6 otkase ot
ncrnonHeHna [loroBopa Ha agpec aNeKTPoOHHOM noYyThl icnonHuTensa unv no agpecy
MecTa HaxoxaeHus VicnonHutens. [JoroBop 6ygeT cuntatbCsa NpekpaLleHHbIM C
MOMEHTa nony4yeHusi IcnonHnTenem COOTBETCTBYIOLLErO yBeAOMIEHUS. [1pn aTom,
CTOMMOCTb OMfla4YeHHOM YCnyrn no peweHunto 3akasvmka MOXET ObiTb 3a4TeHa B CHET
Oyaywux ycnyr, B pa3amepe CTOMMOCTU dhakTUYECKM HEOKa3aHHbIX YCnyr, unm
noanexnT Bo3epaTy 3akasvuky B TedeHue 10 kaneHgapHbIX OHEW, 3a BblHETOM
dakTUYEeCKM NOHECEHHbIX PacxoaoB, CBSA3aHHbIX C MUCMNONMHEeHMEM 06A3aTenbCTB Mo

Horosopy.

6.7. B cny4asx, ykasaHHbIX B 11.6.4. - N.6.6., ecnn cymma, nognexatiasa sa4eTty B
cyet byaywmx Ycnyr MeHbLle, YeEM CTOMMOCTb HOBOM YCnyru, To 3akasyumnk
OCYLLIeCTBNSET Aonnaty HegoCTaloLWen CyMMBbI.

Ecnn cymma, noanexawas 3adety B cyet byaywmx Yenyr 6onblue, YemM CTOMMOCTb
HoBow Ycnyru, AcnonHuTens Bo3BpawaeT 3akasynky pasHuuy Mexay CTOMMOCTbIO
HOBOM YCnyru n cymmou Bo3Bpara.

6.8. Korga 3akasuuk onnaynsaet Ycnyru 3a cHeT 3aéMHbIX CPeACTB (Ha YCNoBUsIX
KpeauTa, paccpoykn) baHkoB-napTHepoB VicnonHutens, VicnonHutens Bo3BpallaeT
3akazuunky TOrbKO CTOMMOCTb Onfla4eHHOM (paKTUYECKN HEOKa3aHHOW YCnyr,
BO3MeLLEeHNEe NPOLEHTOB U UHbIX PACXOA0B, NOHECEHHbIX 3aKa34ymMKkoM npu
3aKkrodeHnn gorosopa ¢ 6aHKoM-napTHepOM McnonHutenem, He OCyLLECTBNAETCS.

6.9. BosBpaT feHeXHbIX CPeACTB OCYLLECTBNAETCA B MOPSAKE M NO OCHOBAHUSM,
npeaycMOTPEHHOM HaCTOALMM pasgenom 6, Ha ocHoBaHUM 3asaBneHns 3akas4vmka C
ykaszaHmem damunuum, uMeHu n (Npy Hann4ymm) oT4eCcTBa, HaMMEHOBaHUA Ycnyru
(Mporpammel), BO3BpaT CTOMMOCTU KOTOPOW 3akasyunk 3anpalunBaeT, agpeca
3NEKTPOHHOM NMOYTbI, NpUBA3aHHOM K JInuHomy KabuHeTy 3akasvmka, 6aHKOBCKMX
PEKBM3UTOB ANA BO3BpaTa AEHEXHbIX CPEACTB.

B cnyyae, ecnu B 3asBneHnn 6aHKOBCKME PEKBU3NTLI AN BO3BpaTa LEHEXHbIX
cpencTB 3akasdMkOM He yKasaHbl, TO CyMMa BO3BpaTa nepevmcnsaercs 3akasdmky no
GaHKOBCKMM peKBU3NTaM, C KOTOpbIX Obina npon3seaeHa onnarta Ycnyru.



7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeBbINONMHEHNE U HEHaAneXallee BbiNonHeHne oba3aTenbCTB Nno
HacToswemy [loroBopy, CTOPOHbI HECYT OTBETCTBEHHOCTb, COMMacHO AENCTBYHOLLEMY
3akoHoparenbcTey PO.

7.2. Bce cnopbl 1 pasHornacusi, KOTopble MOryT BO3HUKHYTb U3 HACTOALLLETO
[loroBopa unu B CBA3M C HUM, JOSMKHbI pa3peLlaTbCa NyTeM NeperoBopoB Mexay
CtopoHamun. B cnyyae HEBO3MOXHOCTM AOCTUYb COrMnaLleHus nyTemM NeperoBopos,
CTopoHbI BNpaBe 06paTnTbCs 3a paspeLleHmeM crnopa B cyaebHble MHCTaHLmMMW.

7.3. CTopoHa, He NCnosiHMBLIAasa U HeHagnexaiumm obpasom MCNONHUBLLAS CBOU
obsasarenscTBa no [JoroBopy, HeceT OTBETCTBEHHOCTb, ECINN HE JOKaXeT, YTO
Haanexallee BblNoNHeHNe 06s13aTenbCTB OKa3anocb HEBO3MOXHbLIM BCreACTBME
00CTOATENBCTB HEMNPEOAONUMOWN CUMbl ((POPC-MaXxop), T.e. Ype3BblHaANHbIX U
HenpeaoTBpaTMMbIX O6CTOATENLCTB, B TOM YUCIE SABMEHUSA CTUXMIHOIO XapakTtepa
(3emneTpsaiceHne, HaBOAHEHME U T.4.), MAcCOBbI€ KapaHTWUHbI, MAHAEMUN, NOKAAYHbI,
KaTacTpodbl, TEPPOPUCTUYECKUE aKTbl, BOWMHA, creunasibHble BOEHHbIE onepauuu,
CaHKLMN, NPAMO UM KOCBEHHO BNUSAKOLWME Ha AeAaTenbHOCTb VicnonHuTens, akumm
rpaXkgaHCKoro HeNOBUHOBEHWUS, MOPATOPUIA OpraHoOB BIacTu.

CTopoHa, ccbinarLascsa Ha gencTBne obCToATENbCTB HEMPEOAONTMMOW CUrbl,
AOMKHa yBeaoMUTb Apyryto CTOPOHY O HACTYMMeHUn Taknx o6CToATENbLCTB B
TevyeHne 15 (MaTtHaguaTn) KaneHaapHbIX AHEN C MOMEHTA UX HACTYNeHNs
nocpeactsom e-mail, WhatsApp, Telegram, sms — yBeaomneHun, coobLieHnmn yepes
JInyHbIN KaburHeT Ha canTe WcnonHuTtens. icnonHutenb BnpaBe Takke yBe4OMUTb
3akasunka 06 obcTosATENBCTBAX HENPEOAONMMOM CUMbl MyTEM pa3MeLLeHuns
COOTBETCTBYIOLLEN MH(popMaLmn Ha canTe NcnonHutens.

8. PekBN3nTbI UCNONMHUTENA

N BEMBEP CO®bA AMUTPUEBHA

Agpec mecta HaxoxaeHnua: 141410, MOCKOBCKAA OBJ1, ' XUMKW, YN OPYXXEbI,
aom 12, kB. 193

NHH 702403556820

OrPHWNIM 321508100287347

BaHkoBcCKkne pekBU3nNTbI:

P/c 40802810900002354983

B AO «TuHbkodd BaHk»

BUK 044525974

K/c 30101810145250000974



Ona ropunanyecknx nuy

Hactosiwas Odepra sisnsetcs oduumansHbiM npeanoxervem UM BEVBEP
COdbA AMNTPUEBHA (nanee — «/cnonHutenb»), 0 3aknio4yeHnn orosopa
oKasaHusi MIHPOPMAaLIMOHHbLIX YCNYT, HA YKa3aHHbIX HUXe YCrOoBUAX.

B cootetrcTBUM € NyHKTOM 2 cTaTbun 437 'K P® HacTosLwee npeanoxeHune
a[lpecoBaHO HeonpeaeneHHOMY Kpyry topuanyeckmx nuu, MHOMBMAyanbHbIX
npegnpuHMmMmarenen, n npusHaetcsa nybnunuHon OdepTon.

dakToMm, NnoaTBEPXKAALLNM NPUHATME ycrnoBuin HacToswen OdepTbl, MOMHbIM U
©e3o0roBopoyHbIM AKLENTOM N1uUa, U 3akntoyeHne [loroBopa okasaHus
MHAPOPMALMOHHbLIX YCyr B COOTBETCTBUM C NYHKTOM 3 cTaTbun 438 K PO,
Nnpu3HaeTcs onfata CTOMMOCTW Ycnyr 3aka3ymkoMm, B NOpsiAKe, NpeayCMOTPEHHOM
pasgenom 5 Hactoswen OdepTol.

HacTtoswas ogepTta BCTynaeT B CUIYy C AaTbl pa3MmelleHnda Ha cante McnonHutens:
www.lbacademy.ru u gencteyeT 4O MOMeHTa NpeKkpaLleHss ee pa3meLleHus.

1. TepMuHbI 1 onpeaeneHus

[lna uenen HacTosiLwero ,D,OFOBOpa, npuBegeHHble HNXe TePMUHbI 1 onpeneneHnd
MCcnonb3yrTCA B cneayrouwemMm 3Ha4eHnu:

OdhepTa — HacTOALMI JOKYMEHT, PacrnonoXeHHbIN No agpecy:
https://Ibacademy.ru/contract-offer, cogepxawmi Bce CyLLeCTBEHHbIE YCNOBUS
A0roBopa okasaHus MHPOPMALMOHHbLIX YCIYT.

AkuenT — nonHoe 1 6e30roBopovHoE NPUHATME 3aKas3yuMKOM YCrOBUIA HACTOSLLEN
OdpepThl, NyTEM COBEpPLUEHNS AENCTBUI, yKa3aHHbIX B pa3gene 5.

[loroBop — 4OroBOp BO3ME3QHOro OKkasaHust MHPOPMAaLMOHHBLIX YCIYr Mexay
3akasumkoM 1 cnonHuTtenem, KOTOpbIN 3akniovaeTca nocpeactsom AkuenTta
HacTosiwen OdepTbl.

3aka3uuk — nboe opnandeckoe NMUO, MHANBMAYarbHbIA NpegnpuHUMaTens,
akuenTtoBaBLum OdepTy.

MNMpeactaBuTenb 3aka3uumka — PuU3mMYecKkoe NULOo, ykaszaHHoe 3aka3ynmkoM, KoTopoe
ABNAETCA HEeNOCPEACTBEHHbIM rorny4varenem Ycnyrn ot umeHun 3akas4mka.

Caut — cant MicnonHutens, pacnonoxeHHbIn No agpecy: www.lbacademy.ru.
OnEeKTPOHHLIN agpec / anekTpoHHas noyTta NcnonHutens — lba@lacybird.ru.
JINYHbIN KAaOMHET — COBOKYMHOCTb pasfenos, 4OCTYN K KOTOPbIM OCYLLECTBSETCS
nocrie BBoAa ayTeHTUMUKALNOHHBIX JaHHbIX (agpeca 3NeKTPOHHOM MoYThl U
napons) 3akas4yuka.

UHdopmMaumoHHble Yenyru — ycnyrun, okasblBaeMble B paMKax HaCTOSILLEN
OdpepTbl, HanpaBneHHbIX Ha pacnpoOCTpaHEHE 3HAHUI, ONbITa, KOMNETEHLUMN
WcnonHuTtens B Lensx yaoBneTBopeHus notpebHoCcTen 1 nHTepecoB



https://lbacademy.ru/contract-offer,
http://www.lbacademy.ru.
mailto:lba@lacybird.ru

WHTENNeKTyanbHoro, TBOPYECKOro pa3sutusa 3akasvmka. MiHdopmaumnoHHbIe ycnyru
OKa3sblBalOTCHA BHE paMoK obpasoBaTernbHbIX NPOrpaMm, He COMPOBOXAAKTCH
npoBedeHMeM UTOroBOM aTTecTauun, 3Kk3aMeHOoB, MPUCBOEHMEM KaKon-nnbo
KBanvdukauum n Bolgaden JokymeHta ob obpasoBaHum (ganee — «Ycnyrmy).

2. NMpepameT gorosopa

2.1. Mo HacTosiwemy [JoroBopy cnonHutenb 064a3yetca no 3akasy 3akasdnka
oKasaTb MH(POpPMaLUNOHHbIE YCnyru, a 3akasqmk 06a3yeTcs Ux onnatuThb.

2.2. HanmeHoBaHue, Bua, coctas, oopmaT (OHNanH, odpdranH), Konm4yecTso
YYaCTHUKOB (€Crv NPUMEHMMO), MECTO OKasaHu4 (B Criyqae okasaHus yCryru
oddniariH), CTOMMOCTb, CPOK OKa3aHUs U NPOLOIKNTENBHOCTL YCNyru, pasmeLleHsbl
Ha cante www.lbacademy.ru.

3. O6wume ycnoBusi okasaHusa ycnyr

3.1. Ycnyru noanexart okasaHuio VicnonHutenem npu BbINOAHEHUM 3aKas3dnkoMm
crneayroLmnx yCrnoBumn:

3.1.1. 3akasuuk (MpegctasuTenb 3akasynka) OCyLLLECTBUIT perncTpaumio B IMHHOM
kabuHeTe Ha canTe VicnonHutens.

3.1.2. 3akasuuk ocywecteun Akuent OdepThbl.

3.1.3. 3akasumk odopmun 3akas 1 NOSHOCTLIO onnaTuIT CTOMMOCTb YCnyru 4o Aatbl
Hayana ee okasaHus.

3.1.4. 3akas4yuk pacnonaraeTt TEXHUYECKUMM CPeaCcTBaMu, NPorpaMmMHbIM
obecneyeHmem gns goctyna K MHPOPMaUNOHHBIM MaTepuanam Ycnyru,
Haxoaswmmcs B MIHOPMaLMOHHO-TENEKOMMYHMUKaLMOHHOM ceTn "HTepHeT" (nanee
— «ceTb VIHTepHET»), UHBbIM NporpammMam nepegadn nHgpopmauum, HeobxoanMbIm
Ans nony4veHns Ycnyru, ykaszaHHoiv B OdepTe, onmcaHnm KOHKPETHOM YCnyri.

3.2. dopmaT okasaHusa Ycnyru:

3.2.1. OHnanH Ycnyra — ycnyra, okasblBaemas AUCTaHUNOHHO, NyTem
npegocTaBrneHnsa OCTyna Yepes NUYHbIM KabuHeT 3akasyuka Ha canTe
NcnonHuTens, K 3anucsaMm MHOOPMaUMOHHBIX YCryr u/vnn nytem okasaHus Ycnyr
OHNawvH B hopmaTte MacTep-KnaccoB UMM MHOM, yKa3aHHOM B ONUCaHuUK Ycnyrm
dopmarte. lNepuog npegoctaBneHnss 4OCTynNa K 3anMcaMm MaTepuanoB ykasblBaeTcs
B OnNucaHuu Ycnyrmn Ha cante cnonHutens, no UCTe4eHnm KOToporo 4oCTyn K
MaTepuanam 3akpbiBaeTCs.



OHnaviH Ycnyra cuntaeTcs okasaHHOM Haanexaiwumm obpasom n B NoriHOM obbeme ¢
AaTtbl NpefocTaBneHnst 4OCTyna K 3anncamMm MHPOPMaLUMOHHbIX YCrnyr (He3aBUCUMO
OT TOro BOCMNOMb30Bancs M 3akas4ymk AOCTYNOM) UK MO OKOHYaHUM OKa3aHuA
OHNanH Ycnyru B goopmarte MacTep-KnaccoB Unn MHOM popmarte, BKIIoYas cry4yau,
Korga 3akasdmka He npuHAn ydactue B OHNanH Ycnyrn no CBoen BUHe.

Mpn okaszaHun Ycnyrmn B oHNanH oopmarte matepuarnsl, 06opygoBaHue, ykazaHHble B
€€ ONMMCaHun N PEKOMEHLOBAHHbIE K UCMOMb30BaHUI0, icnonHuTenem He
npenocTaBnsoTca N NpnobpeTatoTcs 3akazumkomM Mo ero YCMOTPEHMIO.

OkasaHue Ycnyrm conpoBOX4aeTCsl KOHCYNbTaLUMsIMU CO CTOPOHbLI MicnonHuTtens.

3.2.2. OdpdnanH Ycnyra — ycnyra, okasbiBaemasi o agpecy, ykasaHHOMY B ee
onucaHum Ha canTe 3akas4vuka. B coctaB odhdpnarH Ycnyrn MOXeT BKIIoYaTbCA
npegocTaBrieHme AONOMHUTENbHBLIX OHMarH Ycnyr B popmarte MmacTep-Kriaccos, a
TaKke NHCTPYMEHTOB, MaTepuarnos, BXoasLWwmux B ee ctoumoctb. OddonanH Yenyra
oKasblBaeTCd B rpynne, ecrv nHoe NpAMo He NpeayCMOTPEHO B €e ONMUCaHUMN.
OdpbbnanH Ycnyra cumtaeTcs okazaHHOM Hagnexaiumm obpasom 1 B NOSTHOM
obbeme B nocneaHnin AeHb yKasaHHOro B ee onucaHum nepuoga nposegeHus. B
crny4ae HenoceweHnsa NOMHOCTbIO Mnn YactuyHoro OdbdonanH Yenyru no BuHe
3akasymka CTOMMOCTb YCIyru nepecyeTy He MOANEXUT.

OkasaHune Ycnyru conpoBoXAaeTcsi KOHCYIbTauMsiMn CO CTOPOHbI MicrnonHuTtens.

3.3. Mo okoH4aHuM okasaHus Ycnyrn icnonHutenb cocTtaBnsieT AKT OKa3aHHbIX
ycnyr unv YHuBepcarnbHbI NepeaaTtoyHbln JOKYMEHT (ganee — «AKT») n
HanpaBnsaeT ero 3akas4ymKy no NeKTPOHHOMY afpecy U/Mnun Yyepes NNYHbIN KabruHeT
3akasuuka. 3akasuymk 06s3aH nognucaTtb U BEPHYTb NOANUCAHHLIN AKT UK
HanpaBUTb MOTMBMPOBAHHbLIN OTKa3 B €ro NOANMCaHUM B TeYEeHUe 5 KaneHgapHbIX
AHen ¢ aaTbl HanpaeneHna AkTta VicnonHutenem no anekTpoHHOMY agpecy
3akasuuvka. B cnyyae otcyTcTBua y VicnonHutensa B ykasaHHbIN BbILLE CPOK
nognucaHHoro 3akas4ymkoM AKTa UM MOTMBUMPOBAHHOIO OTKa3a B €ro nognucaHuu, a
paBHO HEOBOCHOBAHHOCTN MOTUBMPOBAHHOMO OTKa3a B €ro noanMcaHum,
WcnonHuTtens Bnpase nognucaTtb AKT B OQHOCTOPOHHEM NopsaKe, KOTOpbIv
NoATBepXAaeT oKaszaHue yCryr Haanexatlero Kka4ecTsa, NpU3HaeTcs UMeoLL MM
IOPUONYECKYIO CUMY, aHaNOMMYHy0 OBYCTOPOHHE MOAMMCAHHOMY akTy, U NOASNIEXUT
o6a3aTenbHOMY OTpaXKeHUo B ByxrantepckomM U HaroroBOM yyeTe COrfiacHo
AencTByloLLemMy 3akoHogaTenscTBy Poccuinckon denepaumm.

CTOpOHbI NpU3HatoT Hagnexawumm nognucaHnem [Jorosopa n AKTOB K HEMY, NyTEM
obmMeHa CkaHMPOBaHHLIMW KOMUAMM NOANMUCAHHBIX LOKYMEHTOB MO 351IEKTPOHHOM
noyte nnu JlInyHom kabmnHete. Takne AOKYMEHTbI CHATAKOTCA UMEOLLUMM MOSTHYHO
IOPUONYECKYHO CUIY, NOANMCAHHBIMW NPOCTOM 3NEKTPOHHOM NOANMUCHIO W
NPUpPaBHUBAIOTCA K JOKYMEHTaM Ha ByMaXHOM HocuTene.

3.4. VicnonHuTenb Bnpase nNpusBnekatb TPETbUX NUL, 4SS OKa3aHus ycnyr no
HacTosiwemy [loroBopy



3.5. NMpaBa n 06a3aHHOCTH, BbiTEKaOLWMe 13 [loroBopa, He MOryT ObITb NepeaaHbl
TpeTbMM nNuuam 3akasdymkoMm 6e3 NMCbMEHHOro cornacus icnonHutens.

3.6. dakT okasaHua Ycnyr MicnonHutenem cornacHo ee onnucaHuio Ha canTte,
O3HaKoMSeHue co Bceun nHopmaumen no Yenyre 3akazdynkomM, MOXeET
noaTBepXxaatbcs Bblaaden Ceptndukara 3akasqumky.

3.7. Ycnyra cunmtaeTcda okasaHHOW Haasexallero kayecTtsa, Npu ycnosmm
npegocTaBneHns nHpopmaumm, 3asaBrNeHHON B ee onnucaHum (B cCoctaBe Moayns),
He3aBNCMMO OT YPOBHS OCBOEHUS ee 3aKa34ynKoM.

4. YcnoBusa U NOpsaoK npeaocTaBrieHns ycnyr

4.1. 3akas Ha Ycnyry odopmnisieTcs Ha cante www.lbacademy.ru yepes JInyHbIN
KabuHeT 3akasymka unm no dnNeKTpoHHoM noyte |lba@lacybird.ru.

4.2. Nocne ocopmneHns 3akasa 3akasymk onnadvnBaeT Ycnyry B Nopsiake,
npegycMmoTpeHHoM Pasgenom 5.

4.3. VicnonHutenb 065a3yeTcs oka3aTb 3akasvuky Ycnyrm B nopsake, opmare u
CPOKM, yKa3aHHble B onucaHum Ycnyru, onnavyeHHon 3akasqymkom.

4.4. Bce vH(popMmaLumOHHbIE MaTepuarnbl, MacTep-Knacchbl, MUHopmaum4,
npegocTaBnsieMble B pamMKax okasaHus Ycnyr He3aBMcuMo OT doopmara, ABnsioTCA
cobCcTBEHHOCTLIO IcnonHUTens, HOCAT KOHMAEHUManbHbIA XapakTep, Ux
pa3paboTka notpeboBana 3HauyMTeNbHbIX AEHEXHbIX 3aTparT, NPodeCcCnoOHarIbHON
paboTbl VicnonHuTtens B Te4eHne ANUTENbHOIo Nepruoaa BPEMEHU, B CBA3M C YEM,
AOCTYN K HUM NpefoCcTaBnAeTCa UCKMIOYMTESNbHO Ha NepUOoa, yKa3aHHbIN B OnnucaHnm
Ycnyrn, He MOryT 3anucbiBaTbCs Ha ayamo- U/Mnu BUOEOHOCUTENW, KONMPOBaTbLCS,
nepegaBaTbCsl, TUPAXMPOBATLCS, PACNPOCTPAHATLCS, NepechinaTbCs,
nybnukoBaTbCs, MOANMPULMPOBATLCS, UBMEHATLCA, YOANATLCH, AONONHATLCS,
nybnukoBaTbCs, NepefaBaTbcs B Nitobon hopme 6€3 ONONHUTENBbHBIX COrnaLleHnn
n odpuLmManbHOro NnMcbMeHHoro cornacus McnonHutens. B cnyyae, ecnu 3akasyumk
AONYyCTUT pacrnpoCTpaHeHne yKa3aHHON MHGOopMaLmm, OH 0653yeTcsa NpekpaTuTb
AEeNCTBUS, HapyLUaLWmMX Npaso UM co3faroLLnx yrpo3y ero HapyLleHu s, a Takke
HeceT OTBETCTBEHHOCTb nepea VMcnonHutenem 3a NpudYnHEHHbIE hakTom
pacnpocTpaHeHnsa nHopMaumm pacxogbl 1 yObITKW, BKITOYAs YNyLLEHHYO BbIroay, a
Takke no TpebosaHmo VicnonHutens obssyeTcs ynnatuTb wWrpadg B pasmepe
NATUKPATHON CTOMMOCTU YCNyru.

Kpome Toro, 3akasumk 06s13yeTcsa npekpatuTb, HE AONyCcKaTb AarnbHeNLee
pacrnpocTpaHeHune, NCNOoNb30BaHME yKa3aHHbIX MaTepuanoB 1 nHopmaumm, Kak
HEenocpeacTBEHHO 3aKaszynMKoOM, TaK U MHbIMU TPETbMMU NLLAMU, NOYYUBLLNMU
AOCTyn K MmaTepuanam un nicdopmaumm no BmHe 3akas4vmka, obecrneuntb nx Bo3Bpar
WcnonHutento.
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4.5. Akuentnpysa Hactoswyto OdepTy, 3akasynk B COOTBETCTBMM €O CT. 152.1 TK PO
yBeIOMIIEH N rapaHTUPYeT HanuMyume cornacusa ero npeacraBuTenen, Kotopble
ABNAKTCA HENOCPEACTBEHHLIMU NonyyYaTenamu Ycnyrn ot nuua 3akas4vvka, vTo:

4.5.1. /icnonHuTenb BNpaBse NpoBoauTb OOTO- N BUOAEOCHEMKY OKa3biBaeMOW
Yenyru;

4.5.2. OCHOBHbIM 06BbEKTOM POTO- 1 BUAEOCHEMKN HE ABNSETCH n3obpaxkeHne
npegcraesuTenen 3akasymka;

4.5.3. OCHOBHbIM 06BbEKTOM (POTO- M BUOEOCHEMKM ABNSETCA Yenyra, Kak
HanpasneHue gesatenbHocTn MicnonHutens;

4.5.4. Llenn npoBeaeHust ©OTO- 1 BUOEOCHEMKN HOCAT PEKNAaMHBbIN,
WHGOPMAaLMOHHBIN, KOMMEPYECKNUN U HEKOMMEPYECKUIN XapaKTep;

4.5.5. V\ckntounTtenbHOe NpaBo Ha co3gaBaeMble OOTO- U BUaeomaTepumansl
npuHagnexut McnonHutento. HacTtosiLee cornacue 4eNCTBYET C AaTbl 3aKNOYEHUS
[loroBopa n pacnpocTpaHsieTcs Ha Nbble 00bEKTLI, cO3aaHHbIE VcnonHuTenem B
nepuop okasaHus Ycnyru.

4.6. 3aKa34vvK rapaHTMpyeT Hanudmne cornacus Ha o6paboTky u nepegady
McnonHuTento nepcoHanbHbIX AaHHbIX (haMunus, M4, 0T4eCTBO, HOMep TenedoHa,
afpec 3NeKTPOHHOM NOoYThI) NnL, KoTopble npegocTaenatoTca icnonHutento ong
okasaHus Ycnyr no Hactosiwemy [1oroBopy, HeceT OTBETCTBEHHOCTb 3a
HecobniogeHue TpebosaHnn PenepanbHOro 3akoHa «O NepcoHanbHbIX JAHHbIX» OT
27.07.2006 roga Ne152-d3. B cniyvae npuBrneyYeHns K OTBETCTBEHHOCTHU
WcnonHuTtens BBuay HecobniogeHne 3aka3vymkom ykasaHHbIX rapaHTui u
TpeboBaHui 3akoHoAaTenbCTBa B 06rnactn o6paboTkm n xpaHeHUss nepcoHarnbHbIX
AaHHbIX, 3aKa34ymk 0bs3yeTcs yperynmpoBaTb Bce NpeTeHsnn K icnonHurento
CBOUMM CUMamMmn 1 3a CBOW CYET, BO3MECTUTb MIcnonHUTENo BCe NMPUYNHEHHBIE B
CBSA3U C 9TUM YObITKM U pacxoabl.

4.7. 3aKka34vk rapaHTUpyeT Npu HanpasneHun VIcnonHUTento co3aaHHbIX B npouecce
oKasaHus Ycnyrn poto- 1 BugeomaTepuarnbl, Hanndme cornacus ux aBTopos Ha UX
ncnonb3oBaHune icnonHuTenem Ha yCrnoBUAX HEUCKITIOYNTENbHON NUUEH3nn 6e3
orpaHuyeHuns no cnocobam, TeppUTOPUM U CPOKY UCMNONb30BaHWS, BKIOYas
pasmMeLleHne Nx B coumnarnbHbIX CceTax, Ha cante MicnonHutens, ¢ ykasaHue n 6e3
UMEHN aBTopa, NPy 3TOM, yKa3aHHOE MCMNOSb30BaHME HanpaBieHo Ha NpoaBMXKEHME,
Kak gestenbHocTn MicnonHutens, Tak u 3akas4duka, ux aBtopa, npusHaeTcs
paBHOLIEHHbIM, B3aMOBbLITOAHBbIM U JONOMHUTENBbHOW onfnarte HU ogHon n3 CTOpoH
He NOANEXWT.



4.8. Cornacus, oaHHble B paMkax Hactoswero [lorosopa, MOryT 6biTb OTO3BaHb!
3aka34mkoMm, CyObEKTOM NepCoHanbHbIX AaHHbIX HEMOCPEACTBEHHO, B NHOOOM
MOMEHT NyTEM HanpaBneHnsa NMCbMEHHOIO 3asBeHMs No agpecy MecTa
HaxoxaeHus VicnonHuTtens, ykasaHHoMy B Pasgene 8 [Joroeopa.

5. CToumocTb ycnyr u nopsifok pac4eToB
5.1. CtoumocTb Ycnyr ykasblBaeTcst Ha cante_www.lbacademy.ru.

CrommocTtb Yenyrm HOC He obnaraetcs BB1Ay npumeHeHusa McnonHutenem
crneumanbHOro HarnoroBoro pexuva.

5.2. N\cnonHutenb BNpaBe U3MeHATb CTOMMOCTb Ycnyrn. MHdopmauusa ob
aKkTyanbHOW CTOMMOCTM Ycnyrn gocTynHa 3akasvuky Ha canTte cnonHuTens.
N3meHeHne cToMmocTu Yenyr B OTHOLUEHUW OnnadyeHHon 3aka3ynkom Ycnyru He
nponsBoanTCs.

5.3. Onnata ctoumocTu Ycnyru ocyuwectensierca 3akasymkom B nopsigke 100%
npegonnartsbl. [Mpy 3TOM, onnata MOXeT NPOU3BOAUTLCA 3aKa3vyMKOM YacTsMU, HO B
ntobom crny4ae onnarta B NonHOM o6beme fomkHa 6biTb Npon3BeaeHa 4o AaTbl
Hadana okasaHus Ycnyrn. CToMMocCTb YCryrn nognexuT onnaTte B OTHOLEHUN
KaXkgoro npeacrasutensa 3akasduka.

Bce pacyetbl no [JoroBopy npounsBoadatcs B pyonsx P® nytem nepevncrneHms
AEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT VicnonHuTens. Ycnyra cuntaeTcs
onfla4eHHon 3aKka34ymMKkoM C aTbl 3a4UCIIEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIN
cyet VMcnonHutens.

5.4. OTBETCTBEHHOCTb 3a NPaBUMbHOCTb NPOU3BOANMbIX 3aKa34MKOM nraTexen
BO3riaraeTcs Ha 3akas4uka.

5.5. Ecnu onncaHwne Ycnyru npegycmatpusaeT BO3MOXHOCTb NpefoCTaBeHns ycnyr
paccpoykuy, kpeauTa 3akasyuky baHkamu-napTHepamu MicnonHutens, To 3akasvuk
HACTOALLMM YBEAOMIIEH U COrMaceH, yCrnoBMs TakMX YCNyr cornacyTcs 3aka3ynkom
1 6GaHKOM CaMOCTOATENBHO, VIcnonHUTenNb He ABNSIETCA CTOPOHOWN YKa3aHHbIX
NPaBOOTHOLLEHUN.

5.6. Bo3BpaT geHexHbIX cpeacTB, B Criyvyasx npegyCMOTPEHHbIX HAaCTOALWMUM
[loroBopoM, ocyLLecTBASIeTCS B Nopsiake U N0 OCHOBaHWUSIM, NpeayCMOTPEHHOM
pasgernom 6, Ha ocHoBaHMKM 3asiBneHnsa 3akasyuka ¢ ykazaHneM HanmeHoBaHus,
agpeca mecta HaxoxaeHus, UHH 3akasuvka, HaumeHoBaHua Yenyru (Mporpammbi),
BO3BpaT CTOMMOCTM KOTOpPOWN 3akas4yuK 3anpalumMBaeT, afpec 3NeKTPOHHOM NoYThl,
npusssaHHom K JlInuHomy KabuHeTty 3akasunka, 6aHKOBCKME PEKBU3UTLI 44
BO3BpaTa AEHEeXHbIX CPEACTB.
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6. Cpok aencTBmsA U U3MeHeHne forosopa

6.1. Hactosawmin [lJoroBop cunmTaeTcs 3akstoMeHHbIM, BCTyNaeT B CUy C MOMEHTAa
coBepLueHus 3akasvmkom Akuenta OdbepTbl M AeNCTBYET 4O MNOMHOMO BbINOSTHEHUS
obsazatenbctB CTOpoOHaMM.

6.2. VicnonHuTenb Bnpase B O4HOCTOPOHHEM MOPALKE N3MEHATb HACTOALLYIO
OdpepTy. YBEOOMMNEHME O BHECEHHDBIX MBMEHEHUIN B TEKCT HAcToSLLEN OhepThl
OCYLLECTBSAETCA NYyTEM pa3MeLLeHnsa aencteytolen pegakumm OdepTtbl Ha canTe
WcnonHutens. 3akasyuk pykoBoacTByeTcs TekcTtom OdepThl, AENCTBYIOLLEN Ha JaTy
AxuenTa.

6.3. B cny4asx, BbI3BaHHbIX 0ObEKTUBHOMN HEOBXOAMMOCTLIO, cnonHuTenb Brnpase
OCYLLIeCTBUTb NepeHoC, U3MeHeHNe aatbl, nepnoaa okasaHusa Ycnyru, popmara,
cocTaBa, UHbIX YCITOBUI oKasaHunsa Ycnyrn VcnonHutenem. YBeLoOMEHME O HOBbIX
ycnosusix ocyuiectensaercs McnonHutenem nocpencrsom e-mail, WhatsApp,
Telegram, sms — yBegomMneHnn, coobLleHnn yepes JIndHbIn KabuHeT, nytem
HanpasneHus yBegoOMISIEHUS Ha NHble KOHTaKTHblE JaHHble, counarbHble CEeTH,
npegcrasreHHble 3aka3vymMkomM McnonHuTento. AKLEenT HOBbIX YCIOBUN
ocyLlecTBnsieTca 3aka3ynmkom He nosgHee 2 pabounx gHen ¢ aatbl YBEAOMMEHUS
nyTemM onnaTbl CTOMMOCTM HOBOM Ycnyrn, nmbo nytem coobuieHnst cnocobamum
yKasaHHbIMM B HAcTOSLLEM NYHKTE AN HanpasneHus YBegoMreHusi, cornacua Ha
nepeHoc CTOMMOCTW paHee onnavyeHHoW Ycnyru Ha HoByto Yenyry. AkuenT
noaTBepXaaeT 3aknoyeHne [JoroBopa Ha HOBbIX YCNOBUSX, a [loroBop Ha paHee
3aKMYEHHbIX YCNOBUAX NpekpalwaeT ceoe gencteus. lNommmo Akuenta, 3akasumk
BrpaBe 0TKa3aTbCs OT YCNyrn n nepeHectv CTOMMOCTb OnnadYeHHon Ycnyru B cHeT
Oyaywmx Yenyr, unm Ucnonuutens B TedeHne 10 kanengapHbIX AHEeN Bo3BpallaeT
CTOMMOCTb Ycnyru 3akasquky.

7. OTBEeTCTBEHHOCTb CTOPOH

7.1. 3a HeBbINOMHEHNE UNK HeHaAnexallee BbiNosIHeHNe 06a3aTensbCTB No
HacTodwwemy [loroBopy, CTOPOHbI HECYT OTBETCTBEHHOCTb, COMMacHO AEeNCTBYOLLEMY
3akoHogatenbcTBy P®. [1paBOOTHOLEHUS MO HacTodAweMy [loroBopy perynupyroTcs
3akoHoaaresnbcTeoMm Po.

7.2. 3aka34yumk BNpaBe 0TKasaTbCs OT UCMONHEeHUs HacToswero [JoroBopa npu
ycnosun BosmelleHne VicnonHutento gakTU4eckn NoOHECEHHbIX MM pacxogoBs, NyTem
npoBeaeHns 3a4eta BCTPEYHbIX OQHOPOAHbIX TPe6OBaHMI U3 CYyMMbI, NoAnexallemn
BO3BpaTy 3akasuduky, a Takke McnonHutens Bnpaee yaepxaTb U3 CyMMb,
noanexatien Bo3spaTy 3akas4vumKy, HEYyCTONKY B pa3mMepe:

— 20% npu oTkase bonee 4yem 3a 21 AeHb A0 Havana okasaHus Ycnyru;

— 30% npwu oTtkase ot 11 go 20 gHen Ao Havana okasaHus Ycnyru;

— 50% npw oTkase ot 3 go 10 gHen Ao Havana okasaHusa Ycnyru,



— 70% npun OTKa3e MeHee 4YeM 3a TPy OHA OO Havarna okasaHus YCnyru, a Takke
rnocrie Ha4ana okasaHus Ycnyru.

7.3. Bce cnopbl 1 pasHornacus, KOTopble MOryT BO3HUKHYTb U3 HACTOSILLENO
[loroBopa unu B CBA3M C HAM, OOSMKHbI pa3peLlaTbCa NyTeM NeperoBopoB Mexay
CtopoHamu. B criydyae HEBO3MOXHOCTU JOCTUYb COrnalleHus nyTemMm neperosopos,
CTOpoHbI 06paLLaTca 3a paspeLleHnem cnopa B ApoutpaxHbln cya ropoaa
Mocksbl.

7.4. CTopoHa, He NCNOSHMBLUAsA UM HeHaanexaiumm obpasom UCNONHUBLLIASA CBOU
obsa3arenbcTBa no [JoroBopy, HECET OTBETCTBEHHOCTb, ECINN HE JOKAXET, YTO
Haanexatlee BbINofHEHNe 06a3aTeNnbLCTB OKa3anocb HEBO3MOXHbBIM BCIeACTBME
00CTOATENBCTB HEMPEOAONUMON CUMbl ((POPC-MaXxop), T.e. Ype3BblHaNHbIX U
HenpeaoTBpaTUMbIX OOCTOATENBLCTB, B TOM YMCIIE ABMEHUS CTUXMNHOIO XapakTtepa
(3emneTpsiceHne, HaABOAHEHME U T.4.), MAacCOBbIE€ KapaHTUHbI, NAaHAEMUN, NOKOAYHbI,
cneunarnbHble BOEHHbIE onepaumm, CaHKLUK, NPSIMO UMM KOCBEHHO BIUSOLLNE Ha
AeaTenbHOCTb MicnonHuTensa, kKatacTpodobl, TEPPOPUCTUYECKNE aKTbl, BOMHA, aKLMn
rpaXkgaHcKoro HENOBUHOBEHMS, MOPATOPUI OpPraHoB BIlacTM.

CTOopoHa, ccbinarulascsa Ha gencTBne o6CToATeNbCTB HEMPEOAONTMMON CUIbl,
AOIMKHa yBeAoMUTb Apyryto CTOPOHY O HACTYNNeHUM Taknx o6CToATENBLCTB B
TevyeHune 15 (MaTHaguaTn) KaneHgapHbIX AHEN C MOMEHTA MUX HACTYNeHus no
3NEKTPOHHOM No4Te nnu JIndHein kKabuHeT Ha cante VicnonHutens. icnonHutenob
BNpaBe Takke yBeaoMuUTb 3akasd4ymka 06 ob6cTosaTenbCcTBax HENPEOAONMMON CUMbl
nyTem pasmeLLeHns CoOoTBETCTBYOLEN MHpopmMaLumm Ha cante NcnonHutens.

8. PekBU3UTbLI UcnonHuTens

M BEMBEP CO®bA OMUTPUEBHA

Agpec mecta HaxoxaeHnusa: 141410, MOCKOBCKAA OBJ1, ' XUMKW, YN OPYXXEDI,
gom 12, kB. 193

NHH 702403556820

OIPHUIT 321508100287347

BaHkoBCKMe peKkBU3UTbI:

P/c 40802810900002354983

B AO «TuHbkodd BaHk»

BUK 044525974

K/c 30101810145250000974



